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The number of people who use the new digital world to communicate and to perform all kinds of online transactions is increasing exponentially. The expenses of doing transactions in that new digital market are significantly lower compared to traditional economy, which makes it very attractive for doing business in. New Frontier Group has, through its member companies, created a portfolio of products specifically tailored to new markets. These solutions enable companies to place their products, services and customer support for digital economy.
NFG Digital Banking Concept is based on products and solutions where each of them adds the specific value to the overall idea. However, the best approach is to have all these products work together as a Digital Banking Concept system; the best value of this concept is provided by Fintense solution.
We believe that online banking experience must be observed holistically, as a single platform which integrates all types of communication and all types of information and services (which the customers are already using today), as well as the one which has an open API which facilitates straightforward web integration. Such “Banking Online” vision is essential in today’s fast changing environment where customers demand new/inventive services used in a way different from traditional banking, as well as the expansion of new devices and channels used to communicate with the bank. An approach like that one is the foundation of better sales and services, and in the end, better profit and customer satisfaction.
It is not enough just to provide separate, independent channels for customers to access the digital banking services. All of the channels – Internet, smartphones, tablets, contact center, ATMs – must work together in symphony to provide the best user experience, regardless of the device used. For example, if a payment template is created through the web application, it must be immediately available through mobile application or to contact center operator.
A single central administrations console is used to configure and administer all media and devices – the Bank will use a single application to design the portal, modify details of products and services, add new marketing offers, etc., for all devices and channels. Fintense enables omni-channel banking without a need for any additional integration between different channels.
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