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The Value of UX Design in Fintech creative director @mater.agency




Hello. I'm Jurica

Creative director at a digital agency
Mater (formerly Euroart93)

Award winning digital agency with
over 20 years of creative experience.
We are focused on building
immersive digital experiences
including cutting edge fintech
solutions, websites, mobile apps,
UX/Ul designs and branding
solutions.



We have worked on amazing UX/UI
fintech solutions such as...

Fintense by NF Innova InstalVINY
Telenor Banka Zaba m-Wallet
Unicredit SEE mBanking AirtelTigo Pay
RBA International Erste Bank Austria

Intesa Sanpaolo Croatia Aument Crypto APP










UX VS Ul

UX definition

UX designis about
solving problems
through empathy

UX designisa
commitment to building
products with the
customer in mind

UX designis aprocess of
deeply understanding
the user's needs and
objectives

- " §

L]
Overview

Robert

Washington
M Overview Exchange rates UsD = IDR
S24,50
Last costs Efficiency o
Recent activities

| | | . ToPhilipKelle
% g I To Philip Kelle

PDF Report

Starbucks

A1



Sowhereis the
challenge then?




UX VS Ul

Thedes
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The designis hot
just whatitlooks like
and feels like.

The designis how it
works!







WHY IS UX SOOOO0O IMPORTANT IN FINTECH

This is how users
see you.

BANK 1

Cash credit 6,19 %
Savings 0,02 %
Credit card Mastercard
Currentaccount Yes

P2P payment Yes

BANK 2

5,64 %
0,02 %
Master & Visa

Yes
No

BANK 3

6,09 %
0,03 %
Mastercard
Yes

Yes



WHY IS UX SOOOO0O IMPORTANT IN FINTECH

WOW, SO ‘ ' | ”\
many Optlans. INORR>

So, tellme againwhatis

yvour value proposition?

Why should | choose your
bank?

OHHH, WE GOT OPTIONS




WHY IS UX SOOOO0O IMPORTANT IN FINTECH

The switch.

Everybody has the same
products/services

Listen to your users and find
out what they expect

Useris the king, he will choose
what banking to use

Value proposition for your bank
is agreat UX/Ul product







WHAT IS A GREAT UX?

Current state of the industry

7 DEMO D.D.

€& SCHEDULE A PAYMENT

Your payment's due 2% Stanje racuna i prometi
‘ . scheduled payment is below the minimum = . - v
& Racuni PR h lzvadak o stanju racuna
£ani HASE FREEDOM (...1934 ~ani
¥ Placanja @ E. -.S. J :FDG [-. 19 ?1 %9 Placanja u kunama
| " &2 Devizni prijenosi
=5 Kartice @ Automatic payments: On - Manage »
€€)) Prekograni¢na pla¢anja u
& Krediti .
[ Statement balance SO
Remember me £31 30 8] Medunarodna plaéanja
& Orocenja .
L/ Investicijski fondovi E $31.20
Fargot User ID or Password? @ Predlodci
Trajni nalozi SignUp  Openanaccount  Privacy  eee Minimum payment due " | —
l $25.00 =  mDok
—. FEARN 3X POINTS
€ Xt - _ —— g
:£$ Tecajﬂa ||Sta on travel and dinkng, workdwide m t)2t) prOCia\/atelJ
T Kallkiilatard | 21N
- |




WHAT IS A GREAT UX?

To this...

REVOLUT APP

9:41

Home " [
Q. Search

Accounts Linked Junior

£1.043.77 v e
f s <8
British Pound
+ Add money - Send
Transactions See all

e

Suggested for you

9:41

Wealth *

Stocks Crypto Comodities Vaults

£9,715.77 ~ &9

»189.23 ‘3040/0
a1 Invest + Add money
Investments

Apple $1404.22
$280.94 a 073

e Tesla $3894.05
5 shar 778.81 A 1969
S

Facebook $1290.66
7 ehat 184 3R A 050

Amazon $2326.30




WHAT IS A GREAT UX?

or this...

all = =8 all = =

e & @ e &

# GBP account v # GBP account v

Savings

£1,085.00 'l £1,085.00 £239.00

Add money (G) Details £ Card PI Add money () Details £ Card Pl

Recently paid View all Recently paid View all

0C @ 0C @

Emma Faiza Matthew Esteban Emma Faiza Matthew Esteban

Transactions View all Transactions View all

TFL -£4.80 TFL -£4.80
MONESE BANK © 12 Feb, 14:23 © 12 Feb, 14:23

» PayPal +£65.00 ® PayPal +£65.00




WHAT IS A GREAT UX?

or this...

NEW PAYPAL

Homepage

P B2

PayPal balance PayPal Fundraiser
$151 CAD $120 CAD
Transfer
3 requests N
Send again

Recent activity

©

< Payments

Activity

Q  Search for your bank name

Feb 20

Ride Service
Autopay

Feb 22

Clothing

Feb 16

Streaming Service

Streaming Service
. 9 Autopay

Pay




WHAT IS A GREAT UX?

Fintense

ull ¥ (=8

jﬂ\mldg (Iimsngandra

Accounts Credit cards Debit cards

Current account EUR
1111-000739-001

(=)

Available balance:

5,210.96 Eur

Fast Pay
- AR
Alen Aleksa... Nemanja Petra Stefan Vanja

Recent transactions

23  4221***%3900: ATM 500,00
MES Ugrinovacka 212 EUR

20  Elektroprivreda Srbije d.d. Raéun 64,58

MAR — Fabhriitar 2NDO A cClID

9:41 oll ¥ @)

& Domestic payment

Na teret racuna

Current account EUR
() 123-1234567890123-12 v
4.649,50 EUR

My templates New recipient

Izaberi primaoca

Elektroprivreda Srbije v

+ Prikazi podatke primaoca

Code Amount

285 v Enter amount

Model Reference

(WY r= Crnt+tar rafarcarnmecras Rl b Aar

9:41 all  @m

&« My Finances

®

Categories
Control your spending

Budgeting

Know your limits

B

Saving Goals
Make your wish come true

Calendar 3
Plan your expenses




WHAT IS A GREAT UX?

or this...




WHAT IS A GREAT UX?

or this...

I 4



WHAT IS A GREAT UX?

Or this one
fora new
generation?

a Cappuccino

Q@a 2 ¢

Send Darlene Dianne Jacob




WHAT IS A GREAT UX?

AlDb k' ?
an Ing ® CLEO MOBILE APP

9:41 all ¥ =1
X

NN

saonners? (3> B @
BREAK 'EN

Rate your choices and reveal secret
spending patterns

Can | afford take
out tonight?

So like $25?

Good weekend Emma? ¥

Let's see how it went for your budget

No prob, but after this your
daily budget is $22

Break it down for me

March 5, 2024
\
comed

Com Ed $33.32

@ @ D

Check my budget &

You spent $$ last weekend. Top
spends were , , and .

See budget breakdown #°

& MONEYCHECK

o
&Tell me more » «
o




WHAT IS A GREAT UX?

Your
banking in
acar?

™

WITCHER

wuokt’wur

Sure, why
not!




Maybe
thisis the

future of
UXin
fintech?







Hyper-Personalisation
using Aland Data
Analytics

1

Fintense2.0 | "erse [

VERSION

=

* User-Centric and
Inclusive Design

* Seamless and
minimalistic

Intuitive Navigation



I ha n k you ! o Contact us: mater.agency

or hello@mater.agency



mailto:hello@mater.agency
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