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Most banking apps just work. Few are remembered
How banks can develop experiences that become part of people’s daily lives

David Jimenez Maireles
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& David Jimenez Maireles

- 18+ years of experience in digital banking and
International experience in +10 different countries FinTech

« Customer Experience, Product Strategy, and
Marketing expert

S raisin - Led Digital Transformation programs in Banco
& Santander -, i Santander and ING Bank
T SLILo TNEx  * Built and scale a wealth management startup
ING2 O ’* Y (Raisin)
, 0 N  Launched first digital-only bankin Vietnam
’ $ SECURITYBANK  (TNEX)
* Integrating banking with lifestyle services:

gaming, eCommerce, social media, retail, etc.
* Financial inclusion promoter

» Top 50 Global FinTech Influencer since 2016
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How long until banks change their playbook?
Selling outcomes, not banking products

Savings accounts

Hello Dominique

Transfer Scan Receive £2‘5
ailab

Favourites

DECLERCQ BV DECLERCQ BV

Current =+++ 9279 @ Current +--- 1785
ylat
864,50 EUR 1.278,99 EUR

PRO
VISA DECLERCQ BV

Gold Current ++++ 6789
Credit *+++ 9279

10.569,50 Eur

Capital al risk

47 Investments

Budget analysis

December 2021
1.021,50 EUR 2.000,00 EUR

Expenses ¥ Income

Manage startscreen

L

Source: Banking apps, Apple Store and banks’ websites

Chandra Kapur

* Barclays Bank A/C

* Rainy Day Saver

£4,327.20

* Smart Investor

Top up your Investment ISA

IU's the new tax year, pay in up to £20,000.

IC You Spend: Mobile
ewar( INS y
Contact us

@ 00

BNP PARIBAS BARCLAYS

>
2

Savings goals

Start with 1p and save
your way to £667.95
inayear

Let the app do the saving

Join by 31 Jan 2025 for...

k
Y monzo

4
<y

Family ac’cgunt
7.654 kr.

© Transfer & Cards

Interest
Today, 15:4

Groceries
TC 12:21

ADVISORY
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Are you serious?

This is what personalization means for most banks

10:10

(;\ Good morning,

: O Good morning,

q Ahmed
1,325,456.87 sar
© 6 O

Exchange Transactions BAN Discover

Just for you

Get your multi-currency
debit card now
Free for life

Loyalty

Your loyalty points

i/3,532 NEONS

Explore loyalty

I o

Cards Transfers

Smarter
banking

Learn More

SCPay QRCash

Total Assets ®

Portfolio: CHAN CYRUS

i1l Investments

c Deposits

fa Credit Cards

A &
Home Pay & Transfer

now on the
new SC Mobile

eStatements Borrow
/ eAdvices

HKD 684,686.87

v

HKD 33,190.00

HKD 203,870.60

Total Balance
HKD 26,480.05

Current Balance

ol 1=/ 3

Invest Discover Services

Yo

L)

Accounts

Online Savings - 1234

$18,561.69

Discover more
Online Savings Account High-Yieid CDs Refer a fri

Grow my Lockina Earn ¢
savings CD rate bonus

(©) ® ®

Marcus:

by Goldman Sachs”

(g

Source: Apple Store, official bank websites, and publicly available sources.

2769112 €

Geld Gberweisen /2

Girokonto

MasterCard Premium

DirektDepot

Was mdéchten Sie noch tun?

Ratenkredit Chat Pinnwar

COMMERZBANK ¢

1.980,60

-234,54

25.945,06

12:45 ol = @

CEEEEEEED © & C

OCTOwesie

Good dav,
D Good day,
DAVID JIMENEZ MAIRELES!

OCTO Pay
@IDR e

2 b € ®

Transfer Cardless Apply Voucher
& Invest

B & © @8

Bills & Electronic  Promotion Al Menu
Top Up Money

-a

Apply XTRA DANA -]
Easy And Hassle-Free Process . o
Via Apply And Invest Menu.

it soNormnseio E(ES=: < :
@ & %

@I

& Santander

1
Tu financiacion

i8.000,00¢

Objetivo

Tus gastos

rdy
804

Enviar Bizum Recibos Pedir
dinero dinero

+
(’ 30.000€ para lo que ta quieras
CUENTAS

Cuenta Zero 1|2|3
=3922 | »

10.150,00¢

Mi cuenta personal
3922 | 4

10.150,00€

Saldo 14.650,00¢

Te presentamos
Huchas Santander

& Santander

P
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KYC: Understanding customers like never before

Levels of personalization based on complexity and engagement

The best ones
are here predictive

Personalized

Contextual 0

The next big
Behavioral .@ 10
Most banks have ~ opportunity is here
stopped here

l

Segmented (¢)

Emotional /

Hyper- Sentiment

Engagement

[ ]
No Personalization

Complexity
Source: Taras Bakusevych, Hyper-personalization: a practical UX guide
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Customers’ needs have evolved.
Has your banking app?

9:30

Erste mBanking =) Jan Novék < Back Salary Sorter

Osobni bankovnictvi
1,285 60

Robo-Advisor

Ziro ragun
HR43 3243 43

2.741,45EUR

2,08 EUR

Ziro raéun
HRA43 3243 43

-2.741,45 USD

RaspoloZivo: 6.112,08 USD

LEA
A 4

Osobni Gcet

1234567890 / 5500

120 034,20 CZK b v

Current account balance

INCOMING PAYMENT

Hands-free investing with portfolios
tailored to your goals

Povoleny debet 10 000 CZK

b= 120 034,20 CZK ™ 500,00 EUR

-> Platba S Historie

Spofici ucet

120 034,20 CczK

Kreditni karta

1234567890 / 5500

1234567890 / 5500

591345,58 1

& Salary payment +2,120.00

SORT YOUR MONEY

Spending 995
Bills 8 625
Savings = 500

NEXT TIME?

Remember this for next time ()

Products

~ @

Stocks ETFs

©)

Robo-Advisor

Today's top movers >

Top gainers

m aa

Bonds Commodities

Top losers

Q0

13 000,00 CzK

Z 20 000 CZK &erpano 7 000 CZK

> Splatit 4 Historie

A L R

Prehled

x Raiffeisen
BANK

W

Source: Apple Store, official bank websites, and publicly available sources.

We'll remember this sort the next time this payment
comes in

'y monzo

44>
<y

GOGO PHAT LASR DH
A 4531% A 42,36% A 3531% A 34,88%

~ -
ml -
Invest Payments RevPoints

Revolut




Customers don’t just care about[WaEli you offer
They remember and WAl you deliver

= R

NuScore Cancel Quan Iy chi tiéu

265R EXE
Set a savings goal 1,053,000
using your monthly

essential spending

ﬁ PLN Rumah

¥ 63

563

de 1000

Rp134.000
oday - M

Santai di Pantai Ora
-

Rp200.000

a Nepal Trip

Rp200.000

SAFETY NET SAVINGS GOAL ENTER MANUALLY

Score baixo -

(c) Total amount to save £990

Atualizagses mensais (3)
BASED ON THESE ESSENTIAL COSTS ED

Bills ® 789 ©

O que impactou no seu NuScore

Grocers
Precisa de ateng¢édo 2itens

Groceries ° £123 o

78,0008

Pode melhorar

Makan enak! -~
,!

@ Transport Q £78 o

Rp200.000
. 75,0008
2itens

WHAT WE'VE USED TO WORK THIS OUT

‘ iacccfunt‘s and‘ Pots Edit
Set savings goal

-

'y monzo NuU B kakaobank
©

Source: Banking apps, Apple Store and banks’ websites D19

l E Car Expenses

B 24mhangs -370.000d
Otimo 3itens 5

~ E 3
Evolugéo do NuScore % KFC Store

@ Pizza hurt

oM Viettel Telecom
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THANK YOU!!!

David Jimenez Maireles

Fractional Executive & Independent Advisor
david@D19advisory.com
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